The influence of socioeconomic status on job  and life satisfaction among low-income employees  in Johor Local Authorities by Kamalulil, Errna Nadhirah Binti et al.
Psikohumaniora: Jurnal Penelitian Psikologi, Vol 6, No 2 (2021): 121–136 
DOI: https://doi.org/10.21580/pjpp.v6i2.8304 
Copyright © 2021 Psikohumaniora: Jurnal Penelitian Psikologi  
ISSN 2502-9363 (print); ISSN 2527-7456 (online) 
https://journal.walisongo.ac.id/index.php/Psikohumaniora 
Submited: 10-6-2021; Received in revised form: 9-9-2021; Accepted: 11-9-2021; Published: 30-11-2021 
│ 121 
The influence of socioeconomic status on job  
and life satisfaction among low-income employees  
in Johor Local Authorities  
Errna Nadhirah Binti Kamalulil,1 Siti Aisyah Binti Panatik,2∗ Farhan Sarwar3 
1, 2 School of Human Resource Development and Psychology, Faculty of Social Sciences and Humanities, 
Universiti Teknologi Malaysia, Johor Bahru, Johor – Malaysia, 3 University of Educatihon, Lahore – Pakistan 
Abstract: Numerous studies have found that low socioeconomic status leads to 
negative well-being in work and non-work domains. However, evidence on this issue 
from the Malaysian context is scarce. Therefore, this paper aims to investigate the 
influence of socioeconomic status on life and job satisfaction among low-income 
employees working in the public sector quantitatively. Self-report questionnaires from 
265 respondents were obtained using the convenience sampling technique and 
analyzed using SPSS 26.0 and SmartPLS 3.0. The findings indicate that socioeconomic 
status has a positive influence on life and job satisfaction. Therefore, the study 
contributes insights into the socioeconomic status factors which determine life 
satisfaction and job satisfaction, specifically to low-income employees working in the 
Malaysian public sector. 
Keywords:  job satisfaction; life satisfaction; low-income employees; 
socioeconomic status; well-being  
Abstrak: Banyak penelitian menemukan bahwa memiliki status sosial ekonomi 
rendah berdampak pada kesejahteraan negatif. Namun, bukti secara kontekstual 
tentang masalah ini di Malaysia masih langka dijumpai. Oleh karena itu, penelitian ini 
berupaya untuk mengkaji pengaruh status sosial ekonomi terhadap kepuasan hidup 
dan kepuasan kerja di antara karyawan berpenghasilan rendah yang bekerja pada 
sektor publik di Malaysia secara penelitian kuantitatif. Kuesioner self-report dari 265 
responden dikumpulkan dengan menggunakan teknik convenience sampling dan 
dianalisa menggunakan SPSS 26.0 dan SmartPLS 3.0 pemodelan persamaan. Hasil 
penelitian menunjukkan bahwa status sosial ekonomi berpengaruh positif terhadap 
kepuasan hidup dan kepuasan kerja. Dengan demikian, penelitian ini berkontribusi 
dalam memberikan wawasan yang lebih baik tentang faktor-faktor status sosial 
ekonomi yang menentukan kepuasan hidup dan kepuasan kerja, terutama pada 
karyawan berpenghasilan rendah yang bekerja pada sektor publik di Malaysia.  
Kata Kunci:  kepuasan kerja; kepuasan hidup; karyawan berpenghasilan rendah; 
status sosial ekonomi; kesejahteraan 
__________ 
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Introduction 
Economic changes pertaining to organi-
zational operations contribute to the economic 
growth of a country. However, this is strongly 
intertwined with the fundamental problem of the 
socioeconomic status of low-income groups 
(Siwar et al., 2016). Various scholars have concep-
tualized socioeconomic status differently, 
depending on their research purpose (Azizi et al., 
2017; Liberatos et al., 1988; Oishi et al., 2011). 
Previous studies have shown that the most 
frequent measures employed in assessing socio-
economic status are income level, academic level, 
and occupational status. In Malaysia, low-income 
groups are categorized based on household 
income, with such groups regarded as being 
below the 40% (B40) group of the Malaysian 
population, with a maximum monthly net house-
hold income of RM 4,849 (Department of 
Statistics Malaysia, 2020). Even though low-
income employees have been found to contribute 
16.5% to Gross National Income (GNI) in 
Malaysia (Corporate Malaysia, 2017), the 11th 
Malaysia Plan (2016 to 2020) presented by the 
Government of Malaysia revealed an increase of 
0.3 million B40 households compared to the 10th 
Malaysia Plan (2011 to 2015). Due to the demand 
for economic contributions from low-income 
employees, changes and adaptations have been 
forced on low-income employees, which in turn 
have resulted in negative well-being, both in 
personal and work domains. 
Well-being is described as a state of optimal 
physical and psychological functioning (Deci & 
Ryan, 2008). Bodeker et al. (2020) identify it as a 
lifelong process that enables people to attain their 
full potential, cope with everyday stressors, work 
productively and contribute meaningfully to their 
families, workplaces, communities, and society. 
However, Malaysia’s happiness index score 
dropped from 35th place in 2018 to 80th in 2019 in 
the World Happiness Report, further falling to 
82nd place in 2020 (Helliwell et al., 2018, 2019, 
2020). In addition, the Malaysian Well-Being 
Index (MyWI) of 2018 revealed that the lowest 
well-being in social and economic terms related to 
family and working life, respectively (Department 
of Statistics Malaysia, 2019). This index shows the 
importance of well-being and the need to inves-
tigate its risk factors, particularly among low-
income employees and from the aspects of job 
and life domains. This is in accordance with the 
notion of Diener (1984), in which the state of 
well-being is determined by various life domains, 
including work and non-work ones.  
As previously reported, the low socioeco-
nomic status of employees results in lower life 
(Gokdemir & Dumludag, 2012) and job satis-
faction (Pohlig et al., 2020), signifying that the 
well-being of low-income employees is affected by 
their socioeconomic status. Therefore, this study 
operationalizes well-being as the degree of satis-
faction of low-income employees with their job 
and life, representing work and personal domains. 
The utilization of bottom-up theory (Diener, 
1984) as the underlying theory in this study 
explains that subjective well-being is the result of 
various life domains, including personal, social, 
economic, and health ones. This notion indicates 
that when individuals are dissatisfied with the 
factors contributing to their well-being, this will 
impair their overall well-being. Therefore, in line 
with Manstead (2018), this study classifies socio-
economic status in terms of personal-related 
factors, with economic and academic achievement 
important components of one's personal identity, 
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which is mostly attributed to a clear under-
standing of where one stands in comparison to 
others in respect of income and education level. 
Consequently, the utilization of bottom-up theory 
could further strengthen the explanation of socio-
economic status as risk factor in determining the 
positive well-being of low-income employees with 
regard to their life and job satisfaction levels. 
According to the recent work of Yaya (2019)  
focused on the African continent, households with 
high socioeconomic status enjoy better health 
access, which in turn lead to greater satisfaction 
levels. In the Western context, lower education 
levels and greater financial strain have been 
found to be significant factors in predicting overall 
satisfaction (Aranda & Lincoln, 2011). Higher 
socioeconomic status, as measured by higher 
education level and financial resources, 
determines positive well-being in varied aspects 
in life, including levels of happiness and 
satisfaction (Mafini, 2017; Vera-Villarroel et al., 
2015). In addition, Caporale et al. (2015) and  
Golberstein (2016) found that positive well-being 
was established when financial resources were 
strong, which eventually could improve people’s 
emotional state. Nevertheless, the literature on 
the influence of socioeconomic status on life 
satisfaction is limited, especially in developing 
countries such as Malaysia. On that account, this 
study seeks to address this gap by examining the 
influence of socioeconomic status on life satis-
faction among low-income employees in Johor 
local authorities. 
Recent studies have discussed the impor-
tance of having adequate economic resources, as 
low-income employees from varied organizations 
have been reported to experience a high degree of 
job dissatisfaction compared to their higher-paid 
counterparts (Jiang et al., 2017; Pohlig et al., 
2020). These findings are supported by the work 
of Mitchell and Esnard (2014), who claim there is 
a positive relationship between income and job 
satisfaction levels. This view is consistent with the 
findings of Hoque (2014), who revealed that the 
degree of job satisfaction was influenced by 
socioeconomic status. In spite of these reports, 
empirical evidence on this issue in the Malaysian 
context remains scarce. For that reason, this study 
aims to investigate the influence of socioeconomic 
status on the job satisfaction of low-income 
employees in Johor local authorities. Johor state 
was selected as the study location because it 
ranks sixth out of 16 Malaysian states in terms of 
median household income (Department of 
Statistics Malaysia, 2017) and two-thirds of the 
B40 group live in urban areas (Economic 
Planning Unit, 2015). Moreover, Arshat et al. 
(2018) report that economic pressure is one of 
the difficulties that the B40 group has to deal with, 
indicating that socioeconomic status is an impor-
tant risk factor in predicting the positive life and 
job satisfaction of low-income employees. The 
conceptual framework of the relationship 
between the socioeconomic status and well-being 
dimensions (i.e., life and job satisfaction) is 
illustrated in Figure 1 and the developed hypo-
theses are as follows: 
- Hypothesis 1 (H1): Socioeconomic status 
positively influences life satisfaction. 
- Hypothesis 2 (H2): Socioeconomic status 
positively influences job satisfaction. 
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Figure 1 




Quantitative research was used as the 
research design. The relationships between 
predictor and outcome variables were examined 
using a cross-sectional research approach. In 
addition, a survey questionnaire was utilized as 
the quantitative research method and hypotheses 
were developed to explain the link between 
socioeconomic status and well-being dimensions 
(i.e., life and job satisfaction). 
Population and Sample Size 
The convenience sampling technique was 
employed due to the global COVID health 
pandemic, which requires Johor local authority 
employees to work from home, and also because 
of restrictions in accessing the employee 
database. Based on Taherdoost (2016), this 
technique enables more possibilities to collect a 
larger sample size, which is relevant in light of the 
movement restrictions order from the Malaysia 
government. The study sample were among low-
income employees working at Johor local 
authorities who earned a maximum net house-
hold income of RM 4,849 per month. There were 
challenges in screening the overall research 
sample, as the study focuses on low-income 
employees who are defined by their net 
household income per month, rather than their 
individual income. The data collection was 
successfully conducted in only eight out of the 16 
Johor local authorities due to confidentiality 
concerns. In order to determine the minimum 
sample size required for the study, GPower 
software was utilized because the sampling frame 
of the total number of low-income employees 
working in the public sector was unattainable. 
Since the study consists of two predictors, and by 
using 0.15 effect size and power of 0.95, the 
minimum sample size required was 107. The 
online questionnaires were distributed to all the 
low-income employees in the eight Johor local 
authorities and data were successfully collected 
from 265 respondents. 
Instrument and Measures 
Questionnaires in the form of an online 
survey using Google Form were used as the 
medium for collecting the data from the res-
pondents due to the restrictions of movement in 
which employees are required to work from 
home during the COVID-19 pandemic. In 
measuring socioeconomic status, Cowan et al. 
(2012) claims that there is no universally 
accepted definition of it. However, the common 
indicators used in its measurement comprise 
education level, household income, and 
occupational level (Domènech-Abella et al., 2018; 
Engel, 2017; Woodward et al., 2018). However, 
this study operationalized low-income employ-
ees’ socioeconomic status through two indicators: 
education level and household income, excluding 
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occupational level, as the study only focuses on 
administrative officers working for Johor local 
authorities. Five options were provided for 
education level, Sijil Pelajaran Malaysia (SPM)/Sijil 
Tinggi Persekolahan Malaysia (STPM), Malaysian 
Skills Certificate, Diploma, Bachelor’s degree, and 
Postgraduate degree, in order to determine the 
highest academic qualification. Net household 
income per month was also categorized in five 
options, namely RM < 1,000.00; RM 1,000 – RM 
1,999; 2,000 – RM 2,999; RM 3,000 – RM 3,999; 
and RM 4,000 – RM 4,849 (refer to Table 1).  
The items measuring well-being dimensions, 
namely life and job satisfaction, were adapted 
from the Satisfaction with Life Scale (SWLS) of 
Diener et al. (1985) and the Work Domain 
Satisfaction Scale (WDSS) of Bérubé et al. (2016), 
both of which consist of five items. SWLS and 
WDDS were employed to measure well-being 
from personal (e.g., So far, I have gotten the 
important things I want in life) and work domains 
(e.g., Until now, I have obtained the important 
things I wanted to get from my work). These two 
instruments are measured using a seven-point 
Likert scale, ranging from (1) strongly disagree to 
(7) strongly agree. For each instrument, the total 
sum of the item scores ranged from 5 (lowest 
satisfaction) in which if the respondents res-
ponded score 1 for all five items to 35 (highest 
satisfaction) if the respondents responded score 7 
for all five items, indicating the higher total sum of 
the item scores have higher satisfaction level. The 
reliability of the scale was found to be high for 
both life and job satisfaction, with Cronbach’s 
alpha coefficients of 0.876 and 0.872 respectively. 
These good reliability values are in line with the 
reliability analysis of Diener et al. (1985), which 
showed that SWLS had a strong reliability of 0.87, 
while the reliability for WDSS was also found to 
be strong (α > 0.79 to 0.86) (Bérubé et al., 2016). 
Data Analysis 
Data from the 265 low-income employees 
were collected and analyzed using SPSS version 
26.0 for the data preparation and to analyze the 
data descriptively, and in order to obtain more 
reliable and meaningful outcomes (Fidell & 
Tabachnick, 2003). No missing values, double 
entries or outliers were found, nor irrelevant 
responses. In term of normality data, these are 
considered normal if the skewness and kurtosis 
values range from -3 to +3 (Hair et al., 2010). The 
normality assessment established normal data, 
with the range of skewness and kurtosis for life 
satisfaction (-0.174; -0.545) and job satisfaction (-
0.098, -0.331) being in the range recommended. 
Next, common method variance was assessed 
using the Harman single-factor test, with the 
results showing that the single factor clarified 
46.30% of the total variance, demonstrating that 
the data did not generate a common method bias 
issue.  
In performing the inferential analysis, 
SmartPLS 3.0 structural equation modeling was 
employed. The first stage focused on assessment 
of the measurement model, which consisted of 
reflective and formative measurement models, 
whose reliability and validity were assessed. The 
second stage of PLS-SEM emphasized the assess-
ment of the structural model, which was appli-
cable for both reflectively and formatively 
measuring the constructs. The study referred to 
the model of assessment criteriafor PLS-SEM 
stages 1 and 2 developed by Sarstedt et al. (2014) 
as an inferential analysis guideline. 
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Results 
Table 1 shows the respondents’ backgrounds, 
with males dominating the group at 69.1%, and 
females constituting 30.9%. Regarding age, the 31 
to 35 group was found to be the largest, at 27.5%. 
The majority of the respondents were Malay 
(98.5%), with 1.5% Indian. Almost half (44.2%) 
had Sijil Pelajaran Malaysia/Sijil Tinggi Pengajian 
Malaysia as their highest academic qualification. 
Regarding economic dependents, the respon-
dents have various individuals they were 
financially responsible for as for monthly house-
hold income, this ranged between RM 1,000 and 
RM 4,849 for 20% to 30% of the respondents, 
while 2.6% received below RM 1,00 per month. 
Table 2 presents the descriptive analysis of 
the low-income employees’ well-being (i.e., life 
and job satisfaction), including the mean, 
minimum and maximum values. Life satisfaction 
was found to have a lower mean (3.71) than job 
satisfaction (3.93), signifying that the low-income 
employees felt more dissatisfied with their life 




Demographic Details Frequency (f) Percentage (%) 
Gender Male 183 69.1 
Female 82 30.9 
Age (years) 21 – 25 27 10.2 
26 – 30 61 23.0 
31 – 35 73 27.5 
36 – 40 42 15.8 
41 – 45 14 5.3 
46 – 50 23 8.7 
51 – 55 20 7.5 
56 – 60 5 1.9 
Race Malay 261 98.5 
Indian 4 1.5 
Education Level SPM/ STPM 117 44.2 
Malaysian Skills Certificate 29 10.9 
Diploma 76 28.7 
Bachelor’s Degree 38 14.3 
Postgraduate 5 1.9 
Economic 
Dependents 
0 16 6.0 
1 27 10.2 
2 57 21.5 
3 63 23.8 
4 36 13.6 
5 29 10.9 
6 25 9.4 
7 10 3.8 




< 1,000.00 7 2.6 
1,000 – 1,999 70 26.4 
2,000 – 2,999 76 28.7 
3,000 – 3,999 54 20.4 
4,000 – 4,849 58 21.9 
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Table 2 
Descriptive Analysis of Well-being Dimensions of Low-income Employees 
Construct Mean Min. Max. 
Life Satisfaction 3.71 1 7 
Job Satisfaction 3.93 1 7 
Table 3 
Internal Consistency and Convergent Validity 
Construct Loading Cronbach’s Alpha Composite Reliability AVE 
LS1 0.868 












For the first stage of the inferential analysis, 
both reflective and formative measurement 
models were examined. For reflectively measured 
constructs, outer loadings, Cronbach’s alpha, 
composite reliability and average variance 
extracted (AVE) were assessed, as recommended 
by Hair et al. (2014). The cut-off values of all the 
assessments should be greater than 0.7, apart 
from the AVE of convergent validity, which should 
be over 0.5 (Hair et al., 2011). However, Hair et al. 
(2011) claim that outer loadings with a value 
equal and greater than 0.4 should be regarded as 
adequate, providing that the items converge with 
each other. Based on the results of the 
assessments shown in Table 3, all the values were 
found to be above the thresholds, indicating 
adequate reliability and convergent validity. 
For the discriminant validity assessment, the 
Fornell-Larcker criterion was used. Fornell and 
Larcker (1981) recommend that the construct 
shares greater variance with its respective 
indicators than other constructs in the model. 
Table 4 shows the output of the Fornell-Larcker 
criterion between the square roots of the AVE 
values with the constructs. That the square root of 
AVEs on the bolded diagonal are higher with their 
corresponding construct compared to the other 
construct. The result implies that the square roots 
of AVE values range from 0.819 to 0.827, which 
exceeds the off-diagonal elements in their 
corresponding row and column. Thus, the result 
indicates that the accepted threshold of the 
Fornel-Larcker criterion is met.  
Overall, the results of the analyses tested on 
the measurement models are all satisfactory. This 
indicates that the measurement model for this 
study is valid and reliable to be used to estimate 
the parameters in the structural model. 
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Table 4 
Fornell-Larcker Criterion Analysis Results 
Construct Life Satisfaction Job Satisfaction 
Life Satisfaction 0.827  
Job Satisfaction 0.740 0.819 
Note: The bolded diagonal elements represent the square roots of AVE value and the off-diagonal elements 
represent the inter-correlation value between constructs. 
Table 5 
Collinearity, Significance and Relevance of the Outer Weights 
Construct Indicator VIF Weight t-value p-value Loading Significance 
SES 
EL 1.068 -0.172 0.621 0.268 0.374 No 
HI 1.068 1.029 7.377 <0.001 0.000 Yes 
Note. SES: Socioeconomic status; EL: Education level; HI: Household income 
Table 6 
Hypothesis Testing 




H1 SES -> LS 0.260 4.581 <0.001 0.175 0.360 Supported 
H2 SES -> JS 0.180 3.423 <0.001 0.101 0.276 Supported 
Note. SES: Socioeconomic status; JS: Job satisfaction; Life satisfaction 
 
In addition, the study also performed analysis 
on the formatively measured construct (refer to 
Table 5), as the significance of the socioeconomic 
status measure is defined by the indicators, 
namely education level and household income. 
The variance inflation factor (VIF) values for both 
indicators were lower than the cut-off value of 5, 
as recommended by Hair et al. (2011), indicating 
no issue of collinearity in the socioeconomic 
status construct. Household income was retained 
in the model because the t-value had a significant 
value (t>1.645, one-tailed). However, education 
level was removed due to its non-significant t-
value and loading greater than 0.5. Therefore, 
socioeconomic status was only measured by 
household income as the formative indicator. 
After both the reflectively and formatively 
measured constructs were assessed and deemed 
to meet the evaluation criteria, analysis of the 
structural model was the next step in the PLS-
SEM evaluation process (Hair et al., 2017). The 
bootstrapping technique was used to assess the 
path coefficient significance, with the threshold of 
the t-value needing to be greater than 1.645 and 
the p-value below 0.05 (one-tailed) (Hair et al., 
2011). Table 6 shows the results of the hypothesis 
testing and indicates that all the path coefficients 
exhibited positive significant results, namely 
socioeconomic status and life satisfaction (β = 
0.260; t = 4.581; p <0.001) and socioeconomic 
status and job satisfaction (β = 0.180; t = 3.423; p 
<0.001). Hence, H1 and H2 are supported. 
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Next, Table 7 shows the results of the 
coefficient of determination (R2), effect size (f2), 
and predictive relevance (Q2). The R2 for life and 
job satisfaction was 0.064 and 0.029 respectively, 
which established a weak level (Cohen, 1988), 
indicating that 6.4% variance in life satisfaction 
and 2.9% variance in job satisfaction were 
influenced by the socioeconomic status construct. 
In addition, the f2 for both relationships obtained 
a small effect size of 0.02, as is recommended by 
Cohen (1988). Moreover, the results of Q2 through 
the blindfolding technique showed that both of 
the relationships had established predictive 
relevance of socioeconomic status on life and job 
satisfaction. The results of the final research 
model are shown in Figure 2. 
Table 7 
Results of R2, f2 and Q2 
Hypothesis Path R2 f2 Q2 
H1 SES -> LS 0.064 (Weak) 0.072 (Small) 0.045 (Yes) 
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Discussion 
Based on the findings, both life and job 
satisfaction are significantly and positively 
influenced by the socioeconomic status of low-
income employees in Johor local authorities. This 
finding is in line with previous ones that have 
established a positive association between socio-
economic status and well-being, particularly life 
and job satisfaction (Golberstein, 2015; Mafini, 
2017). Moroever, the finding is also in line with 
the bottom-up theory of Diener (1984), who 
explained the socioeconomic factor as one of the 
personal domains that determines positive well-
being, including the level of life and job satis-
faction. As evident from previous research across 
disciplines, individuals’ degree of life satisfaction 
is determined by their socioeconomic standing, 
which includes income earned, occupational 
prestige and educational attainment (Mafini, 
2017; Vera-Villarroel et al., 2015).  
A possible explanation for the finding 
concerns the accessibility to multiple resources. 
According to Ho et. al., (2016), individuals raised 
in higher-income households have better access 
to resources such as finance, education, health, 
proper nutrition, a comfortable living atmos-
phere, the capability to purchase material items 
and opportunities to participate in social 
activities. In addition, the sufficient resources 
received by higher-income households are more 
likely to increase relative happiness compared to 
those raised in lower-income ones (Douthitt et al., 
1992). Additionally, they will acquire security and 
freedom of choice as a result of their financial 
well-being, which will positively affect their job 
and life satisfaction (Präg et al., 2016; Vera-
Villarroel et al., 2015). As claimed by Mafini 
(2017), individuals will be more satisfied with 
their personal and work domains if they have 
access to a variety of resources that signify their 
high socioeconomic position. In a study 
conducted by  Arshat et al. (2018) on the stress 
encountered by low-income groups in the 
Malaysian context, they found that economic 
strain was the top stress inducer, followed by 
emotional and parenting stress, demonstrating 
that economic issues lead to financial challenges, 
which in turn result in dissatisfaction with life. 
The most recent government Malaysia Plan (11th 
Malaysia Plan) has emphasised the necessity to 
boost income and purchasing power among low-
income groups in order to promote pleasant work 
and non-work settings. Therefore, the low-
income employees in Johor local authorities will 
experience greater satisfaction with their life and 
job if they have sufficient resources, indicating 
their capability to reach optimum personal, 
economic and social development. 
Interestingly, the finding of this study reveal 
that socioeconomic status has the strongest 
influence life satisfaction, followed by job satis-
faction. The dominant influence on life satisfaction 
can be explained through Maslow’s hierarchy of 
needs. According to Maslow (1943), primary 
needs such as food, clothes, housing, earnings and 
stable employment, which are categorized as 
physical needs, must be satisfied first before 
secondary ones, described as non-material needs. 
This is consistent with the study of Drakopoulos 
and Grimani (2013), who reported that there was 
a positive significant influence of income level on 
overall happiness. Moreover, the hierarchical 
approach anticipates that when earnings are 
extremely low, a large proportion of them will be 
spent on food to satisfy basic needs, which 
subsequently will lead to difficulties in fulfilling 
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other needs (Drakopoulos & Grimani, 2017). In 
addition, the cost of living in cities has become a 
major concern, specifically for low-income 
households in Malaysia, which poses significant 
challenges as a result of service taxes, the rising 
prices of products and services, and low salaries 
(Sulaiman et al., 2020) . Surprisingly, the research 
findings by Rose and Mutsamy (2020) revealed 
that the low-income group adjusts its lifestyle to 
the current cost of living by being more 
economical, purchasing low-quality items and 
focusing only on what is absolutely required. The 
findings supporting this research outcome clearly 
explain that having an adequate income is crucial, 
because purchasing evolves along the hierarchical 
order of needs, signifying that lower income 
employees in Johor local authorities experience 
low life satisfaction because they have insufficient 
financial resources to fulfil their needs. Evidently, 
income level as a measure of socioeconomic 
status is an influential factor in achieving 
satisfaction in life among the local authority 
employees in Johor. 
There are several limitations to this study, 
and the suggestions provided can be used as 
guidelines for future studies. First, only the 
employees' education and monthly net household 
income were used to evaluate their socio-
economic status. Therefore, the incorporation of 
household wealth, household debt, housing type, 
housing price per square metre, ratio of size of 
family house to household size, and facilities and 
amenities available, such as laptop and vehicle 
ownership as indicators of socioeconomic class is 
proposed for further research. In addition, due to 
time constraints, a cross-sectional study was 
employed, in which the data were collected and 
assessed at one time only. For that reason, a 
longitudinal study focusing on long-term obser-
vations of the relationship between socioe-
conomic status and well-being dimensions is 
highly recommended in order to obtain more 
reliable research outcomes. Finally, implemen-
tation of the random sampling technique is 
suggested for future work, as the convenience 
sampling technique used in this study was unable 
to generalize the research findings to the entire 
target population. 
Conclusion 
In summary, this paper has discussed the 
influence of the socioeconomic status of low-
income employees in Johor local authorities on 
their life and job satisfaction, as dimensions of 
well-being. The study findings provide a unique 
contribution to the body of knowledge, as the 
research has examined the effect of socio-
economic status on personal and work domains 
at the same time. The analysis indicates a positive 
association between socioeconomic status and life 
and job satisfaction, demonstrating the financial 
strain experienced by low-income employees as 
an important reason for conducting seminars or 
workshops related to their well-being. The 
research findings provide valuable resources for 
efforts to develop an equitable income distri-
bution which will improve the life and job 
satisfaction of low-income employees. In practical 
terms, the government of Malaysia should 
examine the risk factors of socioeconomic status, 
specifically in the context of the public sector, by 
revising income levels, income distribution 
amongst households, household debt and access 
to education, as well as healthcare access, in order 
to cultivate low-income employees’ well-being in 
the personal and job domains. This is in line with 
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the 11th Malaysia Plan, which aims to foster the 
inclusiveness of less privileged groups to achieve 
an equitable society. Moreover, the work changes 
encountered by low-income employees, with a 
reported two-third of Malaysians working from 
home due to the Movement Control Order (MCO) 
during the COVID pandemic (Menon, 2021) have 
resulted in difficulties in balancing the work and 
non-work domains, for which effective initiatives 
from top management must be undertaken in 
relation to well-being, such as providing adequate 
resources for home office setup and equipment. 
Therefore, significant contributions have been 
made to the current academic knowledge of 
industrial and organizational psychology by 
providing empirical findings on the influence of 
socioeconomic status on personal and work 
domains, namely life and job satisfaction among 
low-income employees, and by the application of 
bottom-up theory in describing the elements 
related to positive well-being in the context of 
Malaysian low-income employees. 
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